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1. MeTa i 3aB1aHHs JUCUMILTIHU

MeTo10 BUBYEHHSI HABYAJIBLHOI JMCIHUILIIHM «YTIPaBIIHChKI KOMYHIKAI» €
OTPUMaHHS TEOPETHYHHUX 3HAHb 1 MPAKTUYHUX HABHUYOK B Tady3l YNpaBIIiHCHKUX
KOMYHIKaIIi¥, sIK OJHI€T 3 IHHOBAILIMHUX BUIB YIIPaBIIHCHKOI JISJIBHOCTI 3 BUBUYCHHS,
MPOEKTYBaHHsS, (OPMYBAHHS Ta PO3BUTKY KOMYHIKATUBHHUX CHCTEM OpraHizaii,
MPOEKTy, OCOOMCTOCTI 1 T.A. 3aJIs TMIJBUILEHHA €(QEKTUBHOCTI YIPaBIIHHSA
MIIPUEMCTBOM B YMOBAX PO3BUTKY CYy4acHOTO CYCITIJIbCTBA.

3aBIaHHSA BUBYECHHS JUCIMILIIHN:

- JaTH CHUCTEMHE YSBJIEHHS TMpO YNPaBIIHCHKI KOMYHIKamii, iX
crenu@ikoro, MICIeM 1 3HA4YCHHSIM YIOPABIIHCHKAX KOMYHIKAIiii B Tmpoiieci
YIPABIIHHS;
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- O03HaMOMHUTH 3700yBauiB OCBITHM 13 POJUIIO 3aco0IB BepOalbHOI 1
HeBepOaJIbHOI KOMYHIKAIlil B yIIpaBJIiHHI;

- chopMyBaTH HABUYKM TMPABUIBHOI B3aEMOii MDK Cy0’€KkTamu
KOMYHIKAI[il B YIPaBIIHCHKOMY IPOIIECI NUISIXOM I'PYHTOBHOTO aHAaJi3y CTpaTerii i
TaKTHK MTPOBEJICHHS OCHOBHUX (DOPM yIpaBIiHCHKUX KOMYHIKAII B OpraHi3aiisix;

- CTBOPEHHS TO3UTHBHOTO IMIJDKYy YOpPaBIIHUA Uil 3a0e3nedeHHs
BHCOKOTO PiBHS Mpo¢eciiHOCTI Ha OCHOBI MPUUHATTA €()EeKTUBHUX YIPABIIHCHKUX
pIIICHb.

Pe3yibTaTH HABYAHHA

VY pe3ynbTari BUBYCHHS HABYAIBHOI JUCIUILIIHU 3700yBay BUIOI OCBITH
MOBUHEH

3HATHU:

- CBOEPIJIHICTh YIPABIIHHA MPOLUECOM CHIIKYBaHHA B PI3HHUX THIIAX
oprasizaiiif (1ep>xaBHii, IpUBaTHIN, TPOMAaJICHKIN);

- OPUHIUIHN (GOpMyBaHHS €(PEKTUBHUX KOMYHIKaIlli OpraHi3arlii;

- MICUXOJIOT1YH1 3aca/ld CTUMYJIIOBAHHS POOOTH IMPaIliBHUKIB,

- CBOEPIJIHICTh KOHQIIKTIB Ta CHOCOOM iXHBOTO PO3B’SI3aHHS B
KOMYHIKamiiHii chepi;

- IPUHLIMIIY Ta TEXHOJIOTII0 OpTraHi3allii Ta IpOBEACHHS Hapas;

- 3aca] iy NPUNHATTS TPYNOBOrO PIIlIEHHS TOLIO.

BMITH:

- BUPOOUTH HABUYKM 1 BMIHHSA €(EKTUBHOIO CIUJIKYBaHHS (YUTATH
HeBepOanbHy 1H(OpMaIit0, TOYHO NepeaaBaTH iHOpMaIlito);

- BUPOOUTH BMiHHS BU3HAYATH CTPYKTYPY TPYIIH, 3TYPTOBYBATH KOJIEKTHUB;

- HABUUTHUCA KOPHUCTYBATHCS CIOCOOAMHM 3a0XOYEHHS 1 aKTUBI3YBaTH
MOTHBAIIIIO IITATHUX 1 MO3AIITATHUX MPAI[iBHUKIB,;

- HABYUTHUCS 3HAXOUTU TPUYUHUA KOH(ITIKTIB,

- HABYUTHCS [TPOTOJIONIYBATH POMOBH, OPTaHi30BYBaTH Ta MPOBOJUTH
Hapaau, BecTu e(pekTuBHI TeaedOHHI PO3MOBH 1 JIIJIOBY KOPECIOH ICHIIIIO.

- OyTH 3IaTHUM 3aCTOCOBYBATU 3aCO0M YIPABIIHCHKUX KOMYHIKAIIN ISt
CTBOPEHHSI IO3UTUBHOTO 1M1/Ky OpraHizaiiii.

Ha0yTH coniaabHUX HaBHYOK(soft-skills):

- HaBUYKH M1>KOCOOMCTICHOI B3a€MO/Ii1, 30KpeMa CIiBIIpalll 3 METOIO
JOCSITHEHHSI TPO(ECIHHOTO PEe3yIIbTATY;

- 30ATHICTH 10 apryMEHTOBAHOTO TIPEJCTABJICHHS BJIACHOI JIYyMKH,
KOMIIETEHTHOI Ta TOJEPAHTHOI JUCKYCIi 3 11 OIIOHEHTaMU;

- YCBIJOMJICHHSI KYJIbTYPHOT'O pO3MAITTs CyCHUIbCTB 1 BUKJIUKIB B3a€EMOZIT
B MDKKYJIbTYPHOMY KOHTEKCTI.

3. HoaiTuka Kypcy Ta akageMiuHa 100poUYeCcHicTh

OuikyeThes, O 3A00yBavl BUILIOI OCBITH OYAyTh AOTPUMYBATHUCS MPUHLMUIIIB
aKaJeMIvyHO1 I00pOYECHOCTI, YCBIJOMIIFOBATH HACHIAKY 11 TOPYILICHHS.

[Ipu opranizamii  ocBiTHbOro mnpouecy B LleHTparbHOYKpaiHCBKOMY
HaIllOHAIBbHOMY TEXHIYHOMY YHIBEpCHUTETI 37400yBadl BMILOI OCBITH, BHKJIaJadl Ta
aaMIHICTparlis Aif0Th BiAmoBimHO A0: [lojokeHHs mpo opraHizaiiro OCBITHROTO
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npouecy; llomoxkeHHss Mpo oOpraHi3alil0o BHUBYEHHS BHOIPKOBHX HaBYAJIbHHUX
JUCHUIUTIH Ta (OpMyBaHHS 1HAMBIAYyadbHOTO HaB4asibHOro Iuiany 3BO; Kopekcy
akagemiuHoi noopouecHocti HHTY.

4. IlporpamMa HaBYAJbHOI JUCHMUILTIHU

3micmosuti mooyb 1. OCHOBHI HOHATTS YHPABJIHCHKUX KOMYHIKaLii

Tema 1. [ndopmariis, i BuaM Ta posib B yIPaBIiHHI.

Tema 2. KomyHikariiiHuii npoiiec Ta THIIM KOMYHIKaIlii.

Tema 3. CyTHICTb yHpaBlIiHCHKHX KOMYHIKaIlii, cepa ix 3acTocyBaHHS.

Tema 4. Tunonoriyai MoAesN yIpaBIiHCHKUX KOMYHIKAIII.

Tema 5. 3aco6u Ta 6ap’epu KOMYHIKaIIiil B yIpaBIiHHI.

3micmosuu mooyny 2. @opMHM ynpaBJdiHCbKMX KOMYHikauiii ta cepmu ix
3aCTOCYBAHHA

Tema 6. BepOasibHi Ta HeBepOaJIbHI KOMYHIKAITII.

Tema 7. OpranizaiiiiHi KOMyHIKaIfi.

Tema 8. Public relations sik popma ympaBaiHCHKOT KOMYHIKAIIIi.

Tema 9. [nTepHer sk 3aci6 Oi3HeC-KOMYyHIKaITi.

Tema 10. KomyHikaTuBHI TexHOJOTlI TOOYAOBM TIEPCOHATIHLHOTO Ta
OpraHi3aiifHoro OpeHmy.

Tema 11. Cdhepu npukiIaHOTO 3aCTOCYBaHHS YIPABIIHCHKUX KOMYHIKAIIH.

Tema 12. Opranizamis epeKTUBHOTO KOMYHIKATUBHOTO TIpOLleCY B
OpraHizaiisx.

5. Cucrema OLIHIOBAHHS TA BUMOTH

Buau KOHTpOJITI0: MOTOYHMINA, TT1/ICYMKOBHIA.

MeTtoau KOHTPOJIIO: CIIOCTEPEKEHHS 3a HABYAIBHOKO JISUTBHICTIO 3700yBayiB,
YCHE ONUTYBaHHS, TUCbMOBHM KOHTPOJb.

Pe#iTuHr cTymeHTa 13 3aCBOEHHS NHMCIUILIIHM BH3HaudaeTbes 3a 100 6ambHOIO
IKAJI0K0, Y TOMY YMCIIi: IEpIUid pyOkKHUM KOHTpoJb — 50 OamniB, npyruil pyoiKHMIMA
KOHTpOoJb — 50 Gais.

CemecTpoBuid 3ajiK MOJIATAE B OI[IHII PIBHS 3aCBOEHHS 37100yBavyeM BHILOT
OCBITM HABYaJIBHOTO MaTepially Ha JIEKUIHHUX, MPAKTUYHHX, CEMIHAPCHKUX a0o
7a00paTOPHUX 3aHATTAX 1 BUKOHAHHS 1HAMBIAYAJbHUX 3aBJaHb 3a CTOOAJBHOIO Ta
JIBOPIBHEBOIO («3apaxoBaHO», «HE 3apaxoBaHo») Ta Imkainoo €KTC pesynbraTiB
HaBYaHHS.
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