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MoBa BuKJIaIaHHS: YKpaiHChbKa / aHTTHChKA.

KoncyabTaii Koncynpramii mpoBoasThes BiAnoBiaHO 10 ['padiky
PO3MILLIEHOMY B 1HpOpMALIIITHOMY pecypci
moodle.kntu.kr.ua;y pexumi Bineo kordepenii Zoom,
yepe3 eNEKTPOHHY

normiry, Viber, Messenger, Telegram 3a 1oOMOBJIEHICTIO
IIpepekBiznTu EdexTuBHICTD 3aCBOEHHS 3MICTY AUCITUILTIHH

«KomyHikarii B my0JiYHOMY YIpaBIIiHHI» 3HAYHO
HiABUIIUTHCS, SKIIO CTYACHT MOMEPEIHbO OMaHyBaB

Matepiall JuciuriuiiHi « OCHOBU MEHEIKMEHTY».

1. Merai3aBaaHHs JTUCHUILIIHHA
MeTo0 BUBYEHHSI HABYAJBbHOI AucHumjiHnu «KomyHikaimii B myOmiyHOMY
yOpaBIiHHI) € HaJaHHA MaiOyTHIM (axiBIsIM CHUCTEMAaTU30BAHOTO W EMITIPUYHO
apryMEHTOBAHOTO YSBJEGHHS MpO (YHKIIOHYBAaHHS KOMYHIKAIIM y MyOJIYHOMY
yIIpaBJIiHHI, MICII€ 1 POJIb 3B SI3KIB 3 TPOMAJICHKICTIO B CTPYKTypax MyOJ14HOTO
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CEKTOPY; MPO OpTraHi3aIliio isITLHOCTI Ta 0coOIMBOCTI MeTomiB pobotu PR-ciayx6
OpraHiB Jep>KaBHOI BIIAJM Ta MICIIEBOTO CaMOBPSIyBaHHS, (POPMYBAaHHS CHUCTEMH
npodeciifHoi KOMIIEeTeHIli (3HaHb 1 MPAKTUYHUX BMiHb Ta HABUYOK) MO0
BUKOPHUCTAHHS MMPUHIIMIIB, IHCTPYMEHTIB KOMYHIKAIlIHA y MyOJiYHOMY YIIpaBJIiHHI.

3aBJaHHSIM BHBYEHHS AUCHUILIIHM € (QopMyBaHHS y 3/100yBayiB BUIIOI
OCBITH CY4YaCHUX TEOPETHUYHHUX 1 NPAKTUYHUX 3HAHb, YMIHb 1 HABUYOK WIOJIO
BUKOPHUCTAHHS B MPOIEC] MyOJIYHOTO YIIpaBiHHS e(DEKTUBHUX KaHAIIB KOMYHIKAIlIN
3 METOI0 HaJaroJPKEHHsS CIIBpOOITHUITBA Ta €(EKTHBHOI B3aeMOAIl OpraHiB
nyOJIIYHOTO YHOpaBIiHHSA 13 CyO’€KTaMH TPOMAJSHCHKOTO CYCHUIBCTBA, a TaKOX
O3HAWOMJICHHS 3:

- TIPUPOJOI0, TUIIaMH 1 (hopMaMu KOMYHIKaIIii,

- OCHOBHHMMHM MPABUJIaMU Ta MPUHIIMIIAME CITUIKYBaHHS B My OJIiuHii cdepi;

- CYTHICTIO KOMYHIKAQTHBHOI CTparterii 1 TakTUKA Ta 3aco0aMu iXHBOI
peaizalili B pi3HUX TUIIAX JUCKYPCY;

- CYTHICTIO, CTPYKTYPOIO Ta (DYHKIIISIMH 3B’ S3KIB 13 TPOMAJCHKICTIO Y CUCTEMI
yOJIYHOTO YIPaBIIHHS;

- 0COOJMBOCTSMM KOMYHIKAIIi B YMOBAaX KPU30BHUX CUTYaIliif;

- TpaauUisIMM Ta 3BUYKAMU HA MaHEpy TOBEIIHKM 1 CHUJIKyBaHHA,
HAJIaro/PKeHHs JIIJIOBUX KOHTAKTIB Ta MPOBEJCHHS MEPErOBOPIB 3 MPEACTABHUKAMHU
IHIIMX KpaiH.

2. Pe3yibTaTH HABYAHHA

VY pesynbTari BUBYEHHSI HABYAILHOT JUCIUILUIIHUA 3700yBayd BUIIOi OCBITH
MOBUHEH

3Hamu .

- TICMXOJIOTIYHI 3acajy KOMyHIKaTUBHOTO MPOIIECY;

- TEOpEeTWYHI Ta MPHUKIIATHI OCHOBH KOMYHIKAIIX y myOiuHii cdepi;

- CyYacHI MiIX0au 10 (pOpMyBaHHS KOMYHIKAQTUBHOI MOJITUKH OPraHiB
nyOJIIYHOTO YIIpaBIiHHS Ta aJMIHICTPYBaHHS;

- HOPMATHUBHO-TIPaBOBI aKTH, 110 PETYJIOITh KOMYHIKAIli 3 TPOMaJChKICTIO
OpraHiB IMyOJIYHOTO YNPaBIiHHS Ta aAMIHICTPYyBaHHS;

- IHCTPYMEHTH, IPOLIEyPH, TEXHOJIOT1i TPOMAJICHKOI y4acTi.

eMimu

- BUKOPUCTOBYBAaTH CIelliallbHl 3HaHHA Yy cdepi JepKaBHOTO Ta
HEJICP>KaBHOTO YIIPaBJIIHHS 3 METOIO 3aKPITIJICHHS! HABUYOK y 3aCTOCYBaHHI MPUIOMIB
1 METOJIB JEpPX aBHOTO Ta HEAEP>KaBHOTO YMIPABIIHHSA y MalOyTHIA NpakTHUYHIN
JISIIBHOCTI,

- HaJAro/JKyBaTu 3B’SI3KH 3 TPOMAJICHKICTIO;

- IpuiMaTH OOTPYyHTOBAHI PIIIEHHS B MPOIIECI OpraHi3allii aiMiHICTpaTUBHOI
TISIIBHOCTI,



- OLIHUTHU €PEKTUBHICTH 3aX0/I1B 1010 pehOopMyBaHHS aJAMiHICTPATUBHOI
JISITBHOCTI JIEpKAaBHUX Ta HEJIEPKABHUX YCTAHOB Ta OpraHizalliii;

- BHU3HAYaTH MPIOPUTETH 1 MOPATBHUX I[IHHOCTI y KYJbTYpIl CIUIKYBaHHS Ta
CTHYHUX YIOJ00aHHSX.

Hadymu couianvhux Hasuuok (Soft-skills):

- 3aificHIoBaTH IpodeciiHy KOMyHIKaIliio, eeKTHBHO MOSICHIOBATH |
Npe3eHTYBaTH MaTepial;

- poboTa B KOMaHII.

3. IMoaiTuka Kypcy Ta akajeMiuHa 100poUYecHiCTh

OuikyeTbcs, 10 3/100yBadi BHUINOI OCBITH OYAyTh JTOTPUMYBATUCS MPUHIIUITIB
aKageMI4yHOl J0OpOYECHOCTI, YCBIJOMIIIOBATH HAcHiAKM ii mnopyumeHHs. [lpu
oprasizauii OCBITHBOIO Tpouecy B LleHTpaJbHOYKpaiHCHKOMY HAaI[lOHAIIbHOMY
TEXHIYHOMY YHIBEPCUTETI 3700yBaui BUIINOi OCBITH, BUKJaJadl Ta aJMiHICTpaIlis
JIIOTh BIAMOBIMHO 10: I[loJOXKEHHS Mpo oOpraHizaiild OCBITHBROTO IIPOIIECY;
[TonoxeHHsT MpO OpraHi3ailil0 BUBYCHHS BHOIPKOBUX HABYAIBHUX JUCIUIUIIH Ta
dbopmyBaHHS 1HAMBIAyalbHOTO HaBuanbHOro Mmiuany 3BO; Kopaekcy akanemiuHoi
noopouecHnocti HTHTY.

4. Tlporpama HABYAJIbHOI I CHMUILTIHI

3micmosuii mooyas 1. TeopeTuKO-MeT010J10TiYHi 0CHOBH KOMYHIKATHBHOI0
npouecy

Tema 1. KomyHikaiiii 3 rpoMaichbKICTIO Y IyOIIYHOMY YITpaBIiHHI

Tema 2. [Icuxonoriuna mpupo/ia AUTOBOTO CIIIKYBaHHS.

Tema 3. CrtpykTypa IUIOBOTO CHUIKYBaHHS Ta BHOIp HOro eQeKTHBHHX
croco0iB

Tema 4. Micrie Ta poJib 3B’S13K1B 13 TPOMAJICHKICTIO Y IMyOIIYHOMY YIIPaBIiHHI

3micmosuti mooyne 2. KomyHikauii B opraHizamisix cucreMu nyo0J1i4HOro
yIpaBJiHHA.

Tema 5. Opranizaiiiini 0CHOBY (h)YHKIIIOHYBAaHHS MMiAPO3ALUTIB 1H(OpMAITIHOT
TISITEHOCTI Ta KOMYHIKaIIIH 3 TPOMaJIChKICTIO OPTaHiB Jep>KaBHOI BIaX Ta MiCIIEBOTO
CaMOBDSITyBaHHSI

Tema 6. ®opMu KOMyHIKaLiK y myOI14YHOMY YIIpaBIiHHI

Tema 7. Koncynpraiiii 3 rpoMagchKiCTIO. [HCTpyMEHTH, MPOIEAypH, TEXHOJIOTIT
IpPOMAJICHKOI y4acTi

Tema 8. AHTUKPU30B1 KOMYHIKAIli: CHUIKYBaHHS B YMOBaxX Kpu3 Ta KOH(IIIKTIB.

Tema 9. KomyHikaiitHi MexaH13MHu (pOpMyBaHHS HO3UTUBHOTO 1MIJ)KY OpTraHiB
myOJIIYHOTO YIIPaBIiHHS

5. CucremMa OLIiHIOBAHHA TAa BUMOTH



Buau KOHTpOJTIO: TOTOYHMA, TT1]ICYyMKOBHUH.

MeTtoau KOHTPOJIIO: CTIOCTEPEKEHHS 32 HABYAIBHOKO JiSIBHICTIO 3700yBadviB,
yCHE ONMUTYBAHHS, MUCbMOBHUIN KOHTPOJIb.

PeliTuHr cTyneHTa 13 3aCBOE€HHS JUCHUIUIIHM BU3HaudaeThes 3a 100 GanbHOIO
IIKAJI0k0, Y TOMY YHCIIL: IepIuii Moxysb — 50 OaiiB, apyruit Mmoayias — 50 Gamis.

CemecTpoBUld 3aJliK MOJIATA€ B OILIHII PIBHSA 3aCBOEHHS 3/100yBayeM BHUIIO1
OCBITM HAaBYaJIbHOTO MaTepially Ha JEKIIHHUX, MPAKTHYHUX, CEMIHAPChKUX abo
7a00paTOPHUX 3aHATTAX | BUKOHAHHS 1HAWBITYyaJIbHUX 3aBJaHb 3a CTOOATBHOIO Ta
JIBOPIBHEBOIO («3apaxoBaHO», «HE 3apaxoBaHo») Ta mkanow €KTC pesynbpraTiB
HaBYaHHS.
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